AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMURNICATIONS CARRIERS
TYPE: [X] IXC [X] CLEC [ ]ILEC [ ] Wireless .
Aol3-19-A

CERTIFICATED COMPANY INFORMATION 241 HO g
COVISTA, INC,
Company Name FEIN/SSN
COVISTA, INC. (COVISTA COMMUNICATIONS, INC.) (423) 848-9500
Dbaffka Telephone #

4289 BONNY OAKS DRIVE, SUITE 102

Mailing Address

CHATTANOOGA, TENNESSEE 37402

City, State, Zip Code

4289 BONNY OAKS DRIVE, SUITE 102

Business Location

CHATTANOQGA, TENNESSEE 37402 HAMILTON
City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent._INCORP SERVICES, INC.

Mailing Address: _ 317 RUTH VISA
LEXINGTON, SOUTH CAROLINA 29073

City, State, Zip Code = _ - L
Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

NORMAN KLUGMAN ; SAME _
A, General Manager (Include Address if different than above)
(423) 548-9500° 1{423) 648-9502 { nklugman@covista.com
Tefephone Number  / Facsimile Number ! E-mail Address
DAWN PACKARD SAME
B. Customer Relations/Comptlaints Representative (Include Address if different than above)
(423) 648-9500 /{423) 648-9502 [ dpackard@covista.com
Telephone Number  / Facsimile Number / E-mail Address
DAWN PACKARD SAME

C1.  Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)

{423) 648-9500 1{423) 848-8502 { dpackard@covista.com
Telephone Number  / Facsimile Number { E-mail Address
(866)-454-7727
C2.  Customer Contact (Toll Free Number)
QPERATIONS SAME
D. Engineering Operations {Include Address if different than above)
(423} 648-9500  /{423) §48-9502 / nklugman@covista.com
Telephone Number  / Facsimile Number ~ / E-mail Address R‘xsw- i o
OPERATIONS SAME - )
E. Test and Repair (Include Address if different than above) o
(423)648:9500 _ [{423)648-9502 ] nklugman@covistacom _____ YAN 1.4 2013
- Telephone Number ~ / Facsimile Number ~ /E-mail Address ' PSC SC
NORMAN KLUGMAN . SAME GLERK'S OFFICE
F. Emergencies (During Noo-Office Hours)
(866)-454-7727 ! (423) 648-9502 [ nklugman@covista.com

Telephone Number  / Facsimile Number  / E-mail Address o
Pg. tof2




In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

{ FAS TEK COMPLIANCE SOLUTIONS

G A AT LA
......

ry
678-672-2837 1678-672-2830 ! scockerham@fastekteam.com
Telephone Number  / Facsimile Number / E-mail Address
ATTN: SUSAN COCKERHAM
H. Dual Party Mailings (Name)
4289 BONNY OAKS DRIVE, SUITE 102 CHATTANOOGA, TENNESSEE 37402
(Mailing Address)
678-672-2837 [ 678-672-2830 /_scockerham@fastekteam.com
Telephone Number  / Facsimile Number { E-mail Address
ATTN:_SUSAN COCKERMHAM
Interim LEC Fund Mailings (Name)
4289 BONNY OAKS DRIVE, SUITE 102 CHATTANOOGA, TENNESSEE 37402
(Mailing Address)
678-672-2837 / 678-672-2830 /_scockerham@fastekteam.com
Telephone Number / Facsimile Number / E-mail Address
ATTN: SUSAN COCKERHAM
J. Universal Service Fund Mailings {Name)
4289 BONNY OAKS DRIVE, SUITE 102 CHATTANOQGA, TENNESSEE 37402
(Mailing Address)
678-672-2837 { 678-672-2830 /_scockerham@fastekteam.com
Telephone Number  / Facsimile Number { E-mail Address
ATTN: SUSAN COCKERHAM
K. Gross Receipts Mailings (Name}
4289 BONNY OAKS DRIVE, SUITE 102 CHATTANOOGA, TENNESSEE 37402
{Mailing Address}
678-672-2837 [ 678-672-2830 [_scockerham@fastekteam.com
Telephone Number / Facsimile Number { E-mail Address
ATTN: SUSAN COCKERHAM
L. Lifeline Mailings (Name)
4289 BONNY OAKS DRIVE, SUITE 102 CHATTANOOGA, TENNESSEE 37402
(Mailing Address).

678-672-2837 [ 678-672-2830 [ _scockerham@fastekteam.com
Telephone Number / Facsimile Number { E-mail Address
SUSAN COCKERHAM | D BN N b
This form was completed by Signature
ATTORNEY IN FACT { JANUARY 11, 2013
Title Date
RETURN COMPLETED FORM TO: Public Service Commission of SC

Docketing Department

Post Office Drawer 11649

Columbia, South Carolina 28211

And
Cffice of Regulatory Staff

Attn: Jeanne Gordon
1401 Main Street, Suite 900
Columbia, South Carolina 29201
{Rev. PSC/ORS 08) Pg: 20f2




